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A
Message
from
the CEO
Our success is a testimony to the
wisdom, sophistication, foresight and
discipline of our clients. Indeed, many
of our clients have benefitted from
adhering to our shared principles and
investment strategies, even in times
when it was not popular to do so.
Certainly, the celebration of our 20th
anniversary is an achievement that is
as much theirs as it is ours.
To our clients: we are extremely
grateful for the privilege of serving
you and look forward to doing so for
many years to come.

Sterling Asset Management was born in 2001 when the Jamaican
economy was still recovering from the meltdown of the 1990’s
financial crisis. We wanted to provide a solution to the challenges
that investors faced — high inflation, high devaluation and
tremendous uncertainty. By providing good quality medium to
long term investments, we enabled investors to build their wealth
in real terms.
I would also like to express my gratitude to
the incredibly dedicated Sterling team, who
consistently drive the organisation to new highs.
In particular, I would like to acknowledge Judith
Bloomfield, Vice President of Operations – who
has been with the company since inception.
We are forever indebted to Judy for her role
in building Sterling to what it is today. Last
but certainly not least, I must recognize the
tremendous contributions of the Independent
Directors on our Board – Maxim Rochester and
Robert Taylor. These gentlemen have provided
invaluable stewardship, sound advice and
enlightening perspectives.

They strike a perfect balance between
accountability and understanding; risk and
reward; growth and focus. We are incredibly
lucky to have them on board.
It is impossible to capture all the contributors
to the company’s success in this short message.
However, I would like to take this opportunity
to thank all our stakeholders, clients and team
members for their invaluable contribution to
Sterling’s success.

Charles Ross | President & Founder

Testimonials

Congratulatory message from the PSOJ

The Private Sector Organisation
of Jamaica (PSOJ) warmly
congratulates Sterling Asset
Management Limited on its
20th Anniversary.
Under the astute and innovative leadership of its Chairman, President
and CEO Charles Ross, a man who is no stranger to the PSOJ as a
former Executive Director, this Jamaican company has established
a reputation not only for its judicious and shrewd financial advisory
skills, but also for its personalised customer service.
Its clients, investors, and partners, as well as the public receive
a continuous flow of important information and sound advice,
which is even more critical in these times of economic uncertainty.
Sensitive to trends and changes in the marketplace, Sterling has
kept us all up to date with challenges and opportunities facing
private sector businesses in Jamaica and internationally through
regular articles and bulletins.
The PSOJ, particularly through its Economic Policy Committee that
focuses on analysing and researching options that will enhance
Jamaica’s growth potential, is fully behind the goals and vision of
Sterling Asset Management. Sterling’s focus on transparency and
thrust to provide a range of knowledge, facts and figures to better
inform its clients is laudable and necessary.
No country can advance economically without working to build
human capital, including child protection and development,
gender affairs, and workforce development. This is another aspect
of Sterling’s work that the PSOJ wishes to fully endorse. The
PSOJ applauds the company’s support for education and child
development, including donations of tablets and other items to
schools and children’s homes. During the pandemic, it is especially
important to demonstrate corporate social responsibility by
supporting our most vulnerable citizens, and Sterling has stepped
up to the plate in this respect, with donations to senior citizen’s
homes and to hard-working health care providers at public hospitals.
Congratulations again to Sterling’s brilliant and hard-working team
on its achievements over the past twenty years. We look forward
to more innovative and exciting asset management projects in
the future!

Founded at a time when there was
much uncertainty in the local financial
market, over the past two decades
Sterling has come to be known for its
utmost professionalism and excellent
service to its clients, large and small.
Mr Keith Duncan, CD
President, Private Sector Organisation of Jamaica

Testimonials continued
Congratulatory message
from Linford Fuller
Congratulatory message
from Maxfield Park
Children’s Home

‘Vision with action can change the world’
JOEL A. BARKER

These words reflect the true spirit of the founders of Sterling Asset
Management who, for twenty years has demonstrated its vision for
the people of Jamaica through actions of service to communities
like Maxfield Park Children’s Home. For the past sixteen years, your
relationship has delivered ‘sterling’ service to the children of our
facility. They have benefitted immensely through the scholarships
you offered totalling millions of dollars which have provided
opportunities for our children to access full and part scholarships
to access tertiary education. In addition, your continued offering of
educational resources such as computer as well as other resources
for the health and well-being for our children and caregivers is a
testament to the unique bond that has been forged with you in
serving our community.
This synergistic relationship has reaped generous results as our
children have taken these opportunities, have crafted their own
vision and are changing their status from dreamers to achievers.
In this twentieth year of service, heartiest congratulations to Mr.
Charles Ross, President and C.E.O and his dedicated team of
visionaries as they continue to help change lives for the children of
Jamaica. We look forward to our continued partnership as we seek
to make Jamaica a better place for our children.
Aaron Walters, J.P
Guidance Counsellor,
Maxfield Park Children’s Home

Sterling Client

I was introduced to Sterling Asset Management Limited
in July 2006 by an insistent Mrs. Elaine Warner, who
convinced me and many others to join this relatively
new entrant to the financial sector. Thankfully, I yielded
to her advice and have remained a most satisfied client
ever since. I recall the pleasant interactions I have had
with Judith Bloomfield and Pamela Lewis and countless
other team members of this most sterling institution.
Sterling Asset Management has never recommended to
me a Global Bond that has not performed as outlined on
the Fact Sheet. Their impeccable research and reasoned
analyses enabled them to be proactive and take action
before any likely shortfall.
It would be remiss of me if Anthony QC Phipps was not
singled out as a true ambassador, serving those who
are not able to visit your office. He epitomizes the true
meaning of exemplary client care and concern which
are hallmarks of the Sterling brand

Heartiest congratulations
on 20 years of STERLING
performance. I sincerely look
forward to celebrating many
more milestones with you.
Sincerely
Linford Fuller

Sterling’s Story

through the eyes of its Founder & CEO
Why we
started:

2001: Jamaicans were still wary and suffering from the 1990’s financial crisis

47.40

When we looked at the investment
market 20 years ago, there was, in
our view, a gap. There was hardly
any opportunity for folks to make
sound investments for the medium
to long term.
It may seem like a distant memory
now, but at that time, Jamaican
dollar interest rates were very high
and people were focused on short
term investments such as the repo.
However, in addition to high-interest
rates, there was also high inflation,
so the REAL return on investments
was very low. With most investors
focused on Jamaican dollar repos and
other short term investments, there
were relatively few options for
people who wanted to invest with
a 10, 15 or 20-year horizon, say for
their retirement.

JM $ / US$

8.5%

14.5%

Inflation

JM$ 30 day rate

(2.02)%

JM

Repos

2000 economic
growth
(Source: IMF)

Most common
currency of
investments

Most popular
investment product
among Jamaicans

FINANCIAL CRISIS:
1. Several Financial Institutions disappeared.
2. Government bailed out most banks and insurance companies
3. Many local companies defaulted on their loans

The high interest rates offered
on short term Jamaican dollar
investments disguised the loss
of purchasing power investors
were experiencing through
inflation and devaluation:

In 1972, JM$1 million could buy US$1.3 million. In 2002,
JM$1 million could only buy US$20,000.

US$1,299,000

Effects of inflation on your JM$ savings
2001

JM$
1,000,000
Starting value in 2001

2020

JM$
209,500
Ending value in 2020

US$ Value of
JM$ 1 million
over time

US$562,000
US$45,000
US$20,000
JAN 72

JAN 82

JAN 92

JAN 02

How Sterling changed
the market

Challenges we
overcame along the way

We sought to fill that gap by identifying US dollar fixed income
investments in the international market that had less risk than
local investments and would provide an attractive return by
holding their value over the medium to long term.

Our business began in a crisis period, and it is a distinct irony
that we have had our best performances in times of crisis for the
markets. Case in point: Six months after we started, there were
the 9-11 terrorist attacks in the U. S. This was a disruption like
no other in recent history, bringing with it much market upheaval.
But it heralded something else: new investment instruments.
In the U.S. it spawned a new type of high-quality security, U.S.
Government agency range notes. We made major investments in
these notes and their strong performance propelled the growth
of our company through much of the early 2000s.

This was a unique and novel idea at the time – very few people
were buying bonds outright and even fewer people were looking at
investments outside of Jamaica.

When we ran the numbers, we found that global US dollar
investments could produce a HIGHER return for investors
in the medium to long term and also attracted LESS risk.
2003 press ad highlighting the rates of return of up to 10% on
AAA rated securities.

We held those securities into the next crisis, the global financial
market meltdown of 2008. The crisis had a disruptive effect
but presented many great opportunities. The range notes that
we invested in were callable and they were all called early in the
crisis. This meant that we had a fair amount of cash to deploy
in the market – at a time when corporate and municipal bond
prices were at rock bottom.
We were able to buy good quality assets at “fire
sale” prices. Many of our clients were also able to
take advantage of these opportunities – and locked in
great returns.

Bond yields
available to
Sterling investors
in 2009 post the
financial crisis

8.7%
per annum

Fortunately for us, it turned out that there were people who recognized
this and were looking for better investment options. Demand was
significant. I am continually humbled by the faith and confidence
of our clients – but especially in those early years. This was a very
different way of investing at the time and it was a true departure
from the “main stream”. Our clients are always at the centre of what
we do - That’s been our focus from the beginning, and we haven’t
looked back.

Bond yields
available to Sterling
investors in 2020
during the COVID-19
market decline

11.4%
per annum

13.4%
per annum

35.0%
per annum

17.2%
per annum

Our investing philosophy has benefitted many Sterling clients.
By 2010, the prices of these
assets had skyrocketed and
our clients and ourselves were
recording great returns.

14.1%

14.6%

13.1%

12.9%

We experienced a similar
phenomenon with the COVID-19
crisis. The market turmoil
presented very attractive buying
opportunities for investors.
There have also been trying
periods - particularly in 20067 during the “Reign of Ponzi
Schemes”. We saw large outflows
of cash from client funds go into
these schemes and we struggled
to grow our asset and client
base. Thanks to our prudent
management, we were able to
meet the liquidity outflows and
ride out the instability. These
episodes usually don’t last very

Sterling’s response
to the competition

8.22%

BOND A

BOND B

BOND C

BOND D

long and the end of that ‘era’ took us almost directly into the global
crash of 2008-09 and the resumption of significant growth.
We were able to pull through on all those occasions largely because
we have developed a culture of putting our clients’ interests first
and managing our balance sheet in a very conservative way.
We are lucky to have found very talented, dedicated, and loyal team
members who share the Sterling vision. We have maintained a generally
flat internal structure, not hierarchical -- my own door is always open,
we are on a first name basis. Elisa, our Office Administrator, says we
treat our clients like family, that is a guiding principle here.
I would, at this juncture, like to commend our advertising agency
(Prism Communications) who worked with us from the very beginning.
They were critical to the building of our brand. As a small start-up, we
relied on their brand positioning advice and advertising strategy. That
positioning helped to bring high-value clients to us and enabled us to
focus on providing great service. Likewise, our technology partners,
Innovative Corporate Solutions, started in business around the same
time that we did. They have enabled us to use IT infrastructure to
significantly boost our productivity and thus manage a substantial
number of clients and a large quotient of Assets Under Management
(AUM) with a very compact team.
Twenty years may seem a long time in some respects, but I think I
speak for all of us here when I say that the business still has more room
to grow. Many of our clients have families and we do have members
of the younger generation joining us as our clients and looking to

BOND E

build their own nest eggs for
a comfortable retirement. Our
clients are our most important
asset and it is to their loyalty
and confidence that we owe our
success.
For myself, I’m focused
on continuing to build the
organisation. We have a fantastic
team ,I’m enjoying the work we
do here and retain a huge sense
of optimism for the future. We’ve
been tested, we’ve held firm, and
I think our foundational strength
and the vibrancy of the people
that comprise this organisation
will be more than sufficient to
see us through the next 20 years
and beyond.

Thank you all.

Investor Education
2010 Topic:

“The international capital markets
in Jamaica: How to combine high
credit quality with high yields”
Mr. Greg Fisher, Former Managing Director, Oppenheimer & Co
along with Mr. Mark Scott – VP Oppenheimer & Co and Mr. Charles
Ross of Sterling answer questions from investors. Greg and Mark
helped to develop the global market for GOJ US$ bonds and were
very early investors and market makers in the securities.

2011 Topic:

“How to invest in a
volatile market”
Mr. Chad Puryear, Senior Vice President, Fixed
Income Capital Markets; and Mr. Dodd Williams,
Credit Products Manager and Managing
Director, Fixed Income Capital Markets, outlined
new investment opportunities amidst the rising
uncertainty of a “new normal” post the 2009
financial crisis.

2016 Topic:

“Moving from Austerity to Prosperity”
Mrs. Fayval Williams then State Minister in the Ministry of Finance and the
Public Service, addressing the audience at Sterling’s 2016 Investor Briefing

2017 Topic:

“Jamaica’s
economic outlook
post IMF program”
Jamaica’s IMF Resident
Representative, Dr. Constant
Longken NGuoana speaks
to Sterling’s clients and CEO
– Charles Ross on Jamaica’s
economic recovery and
performance in the IMF’s latest
tests and assessments.

2018 Topic:

“The way
forward to
achieving
economic
growth”
Fireside chat with Finance Minister - Dr. The Honourable Nigel
Clarke and Mr. Charles Ross

2019 Topic:

2020 Topic:

“Is Export-driven growth right for Jamaica?”

“Navigating the changing landscape of
retirement planning”

Fireside chat with Deputy BOJ Governor Mr. John Robinson, IMF resident
representative Dr. Constant Longken NGuoana and Mr. Charles Ross,
President & CEO Sterling Asset Management. The panel debated
the macro‑economic policies required to stimulate export‑driven
economic growth

Panellists Mr. Keith Collister Executive Chairman ATL Pension Fund,
Mr. Charles Ross President & CEO Sterling Asset Management and
Mr. St. Elmo Whyte chief actuary with the firm Actman International
Limited; discussed retirement concerns amid COVID-19 and debated
ways of solving the pension crisis in Jamaica.

2021 Topic:

“Charting a Course to recovery for Jamaican
investors in the new Global Landscape”
Moderator Ms. Marian Ross VP Trading & Investments Sterling Asset
Management led panellists Mr. Julian Robinson MP opposition spokesman
on Finance, Dr. Wayne Robinson Senior Deputy Governor Bank of Jamaica,
Charles Ross President & CEO Sterling Asset Management Ltd in a debate
about what factors and initiatives need to be in place for Jamaica to
experience sustainable economic growth.

Why the Dolphin?
By Michael Hirst, Prism Communications
It was late autumn in 2000, and I was sitting
in the creative department of McCannErickson, the advertising agency, with Louis
Matalon, the agency’s chief designer. “Lou”,
I said, “Charles Ross is forming a new
finance company, an asset management
company called Sterling, and he wants us
to come up with a logo design”.
Lou said, “That’s easy. Sterling
is the currency of the United
Kingdom, so we can just
customize the symbol
for the pound sterling”.
“Not so fast”, I said,
“They’re going to be
U.S. dollar experts, so
using the symbol for a
pound could be a bit
oxymoronic”.

Anyway, a couple of weeks later, Lou
comes back with a design for Sterling, and
he’s come up with a dolphin. I instantly
liked it. Everybody loves dolphins.
They’re everything we needed –
intelligent, agile, friendly and fast – and
they dominate their environment,
the sea, but they’re known for the
help they give to human beings
in distress.

Dolphins are:
ā Intelligent
ā Agile
ā Friendly
ā Fast

I leaned over, put on my
holier than thou creative
director pose, and said, “Look,
you know, financial service companies
don’t sell a product, they sell a service. A
service is intangible. It’s not like you’re
selling toothpaste, or beer or cars, you
can’t touch of feel a financial product.
It’s intangible, it’s a service, so we need
to create something that can symbolize
Sterling, like a bank in Canada has a
lion for power, or a building society in
England has a stallion for strength, or
a big insurance company in the United
States uses a whale. They all stand for
something. And they’re all warm and
fuzzy. People everywhere have a soft
spot for animals”.
So, Lou said, “What about a giraffe? You
know, Sterling will always stick its neck
out for you”. “That’s great lateral thinking
Lou, but I need something that symbolizes
intelligence, agility, friendliness, speed, all
in one animal”. We then had a good laugh
about the giraffe because he was kidding,
of course.

Well, we presented it to
Charles Ross, and he had
a couple of options to
choose from, but he
came back to me
shortly thereafter and
the rest, as they say,
is history. Approved
all the way. A timeless
symbol for everything
Sterling stands for.

As an addendum to this story, a
few months later, Sterling held its first
business retreat at the Morgan’s Harbour
Hotel in Port Royal, with key
staff and business partners.
When the business section
of the retreat was over,
we were sitting on the
dock of the hotel to have
lunch. As we sipped a
cool drink and looked
out of Kingston Harbour,
there in front of us,
100 yards out, lo and
behold 2 dolphins
leapt out of the
water, like a salute
to us all. I turned to
Charles and I said,
“Now that’s a good
omen”. It turns out
it was.

2000 - 2019

2019 - 2021

2020

ASK FOR A QUOTE TODAY!
Speak to us about our customized insurance solutions made to suit your needs and budget!

We want you to LOVE doing business with us!

Sterling
Milestones
2008–2009:

2001:
Sterling launched as Jamaica’s first
exclusive US$ investment house.
One of the first to offer:
ā

AAA U.S. Government
agency bonds

ā

Global corporate and
sovereign bonds

12

2003:

Sterling’s clients profited
from the US financial crisis.

35

%
yield
on an
investment
grade US$
bond.

%
p.a.

Sterling launched what
became one of the region’s
most successful offshore
mutual funds, delivering
a return of 12%p.a. since
inception as at June 30, 2021.

2012:
Sterling Investments
Limited (SIL) was
launched as one of
the first products to
help local pension
funds grow and
protect their capital.

2014:

2011:
Respected career accountant and
retired PriceWaterhouseCoopers
managing partner, Max Rochester
along with attorney‑at‑law and
former banker, Robert Taylor joined
the board of directors.

Sterling Investments
Limited lists on the
Main market of
the Jamaica Stock
Exchange.

2017:
Sterling Investments Limited (SIL)
ā Total assets exceeded J$1 billion
ā

Launched the market’s FIRST Dividend
Reinvestment and Complementary
Share Purchase programmes on the
Jamaica Stock Exchange.

2021:
Sterling records its best
year in business amidst
the COVID-19 crisis
Sterling clients
earned up to:

17.15
amid COVID-19

2018:

Sterling
surpassed:

Sterling interviewed by Bloomberg
news as a local market expert

US$400
million
in AUM

Growth since inception of Sterling’s US$ Mutual Fund
2003

US$ 10,000

2021

“Ross’s computer is plugged into markets all
over the world... the firm largely avoided
Jamaican government paper.... putting
clients into US dollar fixed income instead.”

%
yields

US$ 77,000

Sterling
Team
Sterling has a dynamic
team of highly skilled
professionals who
provide innovative and
personalized customer
service, prudent
investment practices,
and timely first‑class
market information.

Charles Ross

Chairman, President & CEO
Charles has the responsibility
of the leading the Sterling
team to achieve the company’s
vision and mission of being a
successful, world-renowned
financial institution.

Board of Directors Sterling Asset Management

Robert Taylor

Marian Ross

Maxim Rochester

Robert is the Chairman of the Asset & Liability
management committee at Sterling. His
multi-disciplinary experience and expertise
across the fields of Banking and Law is an
invaluable asset to the board. Robert is
an active cyclist who enjoys the outdoors.

Marian started her career as a Credit
Analyst in Investment Banking. Since
joining Sterling in 2010 she has worked
in several departments and is integral to
the development and execution of the
company’s strategic plans.

Max is the Chairman of the Audit committee
at Sterling. A career accountant and former
Managing Partner at Price Waterhouse
Coopers, Max has over 30 years of
experience within the banking and insurance
sector. His expertise, experience and sense
of humour are great assets to the Board.
He is an avid fisherman and enjoys boating.

Get to know some members of the Sterling Team who
have made significant contributions to the organisation.

Pamela Lewis

Judith Bloomfield

Damian Harris

Pamela spent 19 years at Sterling Asset
Management and retired in 2020. During Sterling’s
infancy, she helped to set a standard of impeccable
service, sound advice and unquestionable integrity.
Pamela’s creative and out of the box ideas also
helped to create novel marketing strategies for the
company during it’s infancy and as it grew larger.
“Pamela always put her clients first and took both
the research and service components of her role
very seriously. She was always coming up with
new trading and investment ideas and also new
marketing ideas. She really had a knack for both
sides of the business” - Marian Ross, VP Trading
& Investments.

Widely recognised as the backbone of Sterling
among her teammates, Judith celebrates
20 years as part of the company. “Judy has
been an integral part of Sterling’s success
and growth. We have been lucky to have her
by our side in this journey. Judith has a rare
ability to be extremely good at all sides of the
business – client relationships, leadership and
operations. She is an invaluable part of the
team” according to Charles Ross, President
& CEO of Sterling.

Damian Harris is a living example of
hard work and tenacity. The 29-yearold has blossomed into his post,
and, his incredible story provides
insight into his caliber while clearly
embodying their beliefs.

Retired VP Investments & Client Services

The common consensus among Pam’s clients
was that she “provided top-tier, 'Sterling' service
every single time”. Pamela Lewis will never forget
the ties she built with her clients throughout her
investment career. She is making new memories
this year, as a newbie retiree, by being able to
relax and not be excessively occupied by day-today responsibilities.
Pam shares “I am honoured to have been a part of
the process.” Fortunately, clients then and now are
shielded from devaluation as the company tends
to lean toward international market investments.
“I’m sure a lot of them look back now and are
happy they decided to invest with Sterling,” says
Pamela. It rings true for her as well, especially in
our currently unpredictable economic climate.

VP Operations

Judy remembers: “When we started, not
many institutions were selling bonds, far
less international bonds. We had to do a
lot of work educating people but I think this
built trust and a good foundation for a longterm relationship – many of our early clients
are still here today” When asked about the
challenges along the way, she recounted the
difficulties of the ponzi scheme era where
many clients encashed their investments
at Sterling – and also surviving the global
financial crisis of 2008.
While work from home is currently in fashion,
Judy has been working remotely for over 10
years and has been delivering exceptional
service and value from a physical distance.
After 20 years, she cites Sterling’s culture as
one of the main reasons she is still happy to
remain an active member.

Manager, Operations

Years ago, as a ward of the Maxfield
Park Children’s Home, Damian
demonstrated potential for greatness
and worked hard to achieve it. He
earned a full scholarship from Sterling
to study Banking & Finance at UWI
Mona and promised himself to never
fail a course, a promise he kept.
At UWI, he quickly became a member
of the Rotaract Club, ascending to the
position of Community Service Director.
He even organised a children’s home
debate competition. In 2014, he was
awarded an internship with Sterling
due to excellence in his studies and
soon after, offered a position as an
Operations Officer. Damian is now
paying it forward by helping young
people from similar backgrounds.
He understands their struggles and
believes studying finance can help
them overcome their obstacles. He is
currently completing the Level 3 CFA
(Chartered Financial Analyst).

Sterling Team cont’d

Sterling’s Finance & Compliance Team safeguards the valuable
resources of the company and its clients.

Sterling’s Trading Team scours the international financial markets
for the best investments and deals for our clients:

(L–R) Audrey Dobson, Marva Chang, Gavin Champagnie, Lavine Reid and
Kerry‑Ann Stewart.
Sterling is more efficient than its competitors thanks to a stellar
Operations Team behind the scenes executing transactions.
Marian Ross, Eugene Stanley finding new market trends with the help of
a Bloomberg terminal.
Sterling’s Sales & Marketing Team is responsible for creating and
building wealth and maintaining lifelong relationships with our clients.

(L–R) Wayne Walker, Judith Bloomfield, Alison McIntosh, (pictures on
screen) Jodi-Ann Britton and Damian Harris.

(L–R) Christine Rankine, Dwayne Neil, Lisa Minto, Michelle Valentine,
Toni-Ann Neita‑Elliott
Administrative Team: A good first impression of your business is
the start of a positive customer experience. That is why Sterling does
not have an automated phone system directing your calls and just
a “regular bearer” handling your documents.
Elisa Spence, Anthony Phipps

Two Decades of E X cellence

Crime Stop congratulates
Sterling Asset Management,
a Crime Stop corporate sponsor,
on its 20th Anniversary.
We wish you many more!

Solving Crime Pays

Scan

TO LEARN MORE

CSR & Sponsorship Activities
Sterling has been solving social problems through sponsorships and education to secure
our country’s future.
2011: Maths Olympiad
aimed to improve
numerical and problem
solving among high
school students.
According to the program’s
co‑ordinator, Dr. McEachin
“Our main aim is to make our
impact sustainable by identifying
and encouraging teaching trails
that can aid the improvement
of the problem-solving skills of
students island wide”.

2021: J$5 million donation to Crime Stop
Solving social problems through
sponsorships and education.
“Regarding our social outreach,
we have consistently focused on
improving the opportunity set
available to the nation’s children.
We’ve worked closely with
Maxfield Park Children’s home -giving high school and university
scholarships to some of their
promising students. This has
been one of the most satisfying
areas of our activity -- seeing
the improvements in the lives
of young people as they move
towards their full potential. We’ve
also supported the UWI’s Math
Olympiad in developing a team
to participate in the international
event. As a former engineer,

Mathematics is a subject that is
near and dear to my heart. It is
still generally underserved and
an area that generates a lot of
negative responses
I do feel that generally, there are
still too many people who are
deprived of good educational
opportunities, which is troubling
because it remains THE main
vehicle to upward social mobility.
There are a lot of youth with
the capacity who just need the
opportunity. At Sterling, we feel
that it is part of our responsibility
to help, in our own small way, to
increase access to education.”
Charles Ross

Charles Ross presents donation
to Crime Stop’s chairperson
Sandra Glasgow
Charles Ross presenting cheque
of J$850,000 to the Math
Olympiad competition.
Below Charles Ross speaks with the National Jamaican Math Olympiad
team along with the co-coordinator Dr. Raymond McEachin and his
colleague Professor Ishenkumba Kahwa. The team went on to represent
Jamaica at the Central American and Caribbean Regional Mathematical
Olympiad in Colima, Mexico.

2018: U.W.I.
Science conference
The brightest minds in
academia team up to solve
some of society’s greatest
problems. Sterling sponsored
a brilliant presentation by
Dr. Parris Lyew Ayew Jr.
(pictured below), Director of
the Mona Geo Informatics
Institute on data driven
decision‑making. Dr. Lyew
Ayew Jr. displayed many
fascinating data points and
solutions for pervasive social
problems from crime, solid
waste disposal, road fatalities,
among others.

2018: Mico Maths project
Investing in our teachers to improve numeracy among
Primary School Children. To help improve student numeracy
and performance in mathematics, Sterling provided 24
scholarships for local Primary School teachers to enroll in a
Mathematics Enrichment Program provided by MICO and the
University of Plymouth, England. The program aimed to improve
how teachers approach teaching mathematics and in turn,
improve student outcomes.

Supporting sporting
events raising funding
for the less privileged:

Sterling launched the first “Female
Angler” prize at the Port Antonio
International Marlin tournament
and is a proud annual sponsor of
this prize. Charles Ross is pictured
with Andrea Cowan, winner of the
trophy in 2017.

High School & University Scholarships:
Over J$5 million in scholarships awarded

Toni-Ann Neita-Elliott - VP Sales and
Marketing mentors young female
high school students on financial
education and the importance of
financial literacy.

2011: Sterling Donates
J$3 million to Calabar
High School for the 6th
form block of classrooms.
Receiving the cheque from
Sterling CEO, Mr. Charles Ross,
is Mr. Everton McDonald –
Chairman, of the Finance
Committee at Calabar.

Scholarships for school boys
provided through the Calabar
Old Boys Association Jan 2019.
Cheque handover by Charles
Ross and Marva Chang.

Sterling has supported the
Phoenix Lodge golf tournament
for the last 7 years. The proceeds
go towards student scholarships,
school supplies and many other
charitable causes.

Summer Camp Junior Tennis
Series 2009. Sterling has
sponsored many sporting events
for children over the years,
supporting mental development
and skill training through sport.

CSR & Sponsorship Activities continued
Supporting Hospitals

May 2020: Sterling donated to the Jamaica Social Stock Exchange’s
effort to fix ventilators on the island as part of COVID-19
preparation efforts.

UHWI

Spanish Town Hospital
Sterling donates lunches to doctors and nurses during COVID-19 crisis

Supporting Children’s Homes

Supporting the environment:
Caribbean Coastal Area Management Foundation (CCAM) Portland
Bight project 2008
believe that we all can do much
more to protect our natural
environment, not just because
of the joys it provides, but it's the
base of our tourism product and
will sustain us only to the extent
that we strive to protect it.

Donation to Franciscan Ministries
Jan 2011
Toni-Ann Neita-Elliott and Michelle
Valentine of the Sterling team,
delivering sanitation supplies to
the Maxfield Park Children’s Home
and the Golden Age Home during
COVID-19.

Donation to Clifton Boys’ home
May 2017

Assisting the needy is nothing
new for the Franciscan
Ministries in Jamaica. Led by
the dynamic Sister Grace Yap,
the Franciscan Ministries has
been spreading this mission
of mercy for over 20 years.
Every year, the organisation
invites and accommodates
groups of volunteers to
Jamaica who render assistance
to underserved communities.
This assistance comes in the
form of housing, mentorship,
training and even much needed
medical assistance.

Charles Ross, Peter Espeut in
dialogue on the initiative

The Sterling team exploring the
Portland Bight
“We have also supported the
Portland Bight Protected Area
and helped the NGO that
manages the Area to raise
funds to carry out their work.
The environment is another
area of particular concern. I truly
appreciate the outdoors, and I

Sterling Asset Management
has supported the project
with a sustainable financial
resource to aid the Foundation's
management of the Portland
Bight Protected Area - Jamaica's
largest nature reserve located in
Clarendon.
The initial investment - which
was expected to generate J$1.4
million in revenue for the CCAM
- took the form of a postcard
project which saw Sterling Asset
Management covering 100% of
the cost of the design, production
and printing of 90,000 cards.
Each card featured one of the
nine spectacular images of the
Portland Bight native species.

Anniversary Celebrations:
The Sterling team enjoys spending time with their clients, during
special anniversary years we work hard to show our customers
how special they are.
10th Anniversary
Customer Appreciation

10 th Anniversary Customer
Appreciation- Sterling team: Judith
Bloomfield, Pamela Lewis, Marva
Chang, Lavine Reid

15th Anniversary
Customer Appreciation

Late Governor of the Eastern
Caribbean Central Bank Sir
Dwight Venner addresses
the guests at Sterling’s 10th
Anniversary Customer
Appreciation event.

15th Anniversary Golf Invitational

Office Opening

Sterling raised just under $200,000 for the Maxfield Park and Clifton
Boys Homes at the 15th Anniversary Invitational Golf Tournament
at the Caymanas Golf and Country Club. Charles Ross matched this
donation, rounding it off at $400,000 to be shared between the
two homes.

Dennis Jones mid-swing

Toni-Ann Neita-Elliott presenting
a prize to Clive Allen

Charles Ross, Paul Moses, Dennis Jones,
Desmon Brown pose for the camera

Finance Minister at the time, The
Honourable Audley Shaw, opens
Sterling’s office on Barbados
Avenue in November 2009. The
company was originally located
on Trafalgar Road and is now on
Knutsford Boulevard.

Customer Appreciation events over the years
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Address: 3rd Floor, 40 Knutsford Blvd, Kingston 5, Jamaica.
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